
INFORMATION AND RESERVATIONS

Tel  +34 915 237 460   
Fax  +34 915 237 461
reservas.pretiro@ac-hotels.com 
www.hotelacpalaciodelretiro.com

Alfonso XII, 14
28014 Madrid, Spain
Tel  +34 915 237 460   
Fax  +34 915 237 461
pretiro@ac-hotels.com

This 50-room hotel faces onto the Retiro 
Park and is just a few metres from Puerta 
de Alcalá and Plaza Cibeles. It is perhaps 
the best located hotel in the city, sitting 
as it does in the triangle formed by the 
Thyssen, Prado and Reina Sofia museums. 
The building dates from the beginning of 
the 20th Century and it is protected by 
National Heritage status.

Year of renovation: 2004
N. of rooms: 50

AC Room	 2	 21	 23	
AC Superior Room	 2	 10	 12	
Junior Suite	 3	 1	 4	
Suite	 -	 5	 5	
Luxury suite	 -	 3	 3	
Presidential Suite	 -	 1	 1	
Single Room	 -	 2	 2	
TOTAL	 7	 43	 50	

ROOM
CATEGORIES

Room
2 Beds

Room with
double bed 

Total

ROOM CATEGORIES

TV	 YES	 Internet WI-FI	 YES	
More than 20 TV channels	 YES	 Stereo System	 YES	
Individual room temperature control	 YES	 Full bathroom with shower	 YES	
Telephone	 YES	 Full bathroom with bathtub	 YES	
Safe-deposit box	 YES	 Hair dryer	 YES	
Minibar (mineral water, soft drinks and beer) (chargeable to account)	 YES	 Amenities Molton Brown 	 YES	
Selection of wine and snacks (chargeable to account)	 YES	 Bathrobe and slippers	 YES	

ROOM DESCRIPTIONS

Free Newspaper	 YES	 Laundry 24 h.	 YES	
Restaurant	 YES	 Buffet Breakfast	 YES
Free Internet WI-FI (in common areas and Business Center)	 YES	 A la Carte Breakfast	 YES	
Bar “The Suite Bar”	 YES	 Room Service 24 h.	 YES	
Parking	 YES	 Safe-deposit box	 YES	
Fitness center	 YES	 Concierge Service	 YES	
SPA - Massage	 YES	 Suitcase Service	 YES	
Shoe cleaning	 YES	 Massage	 YES	
Personal shopper	 YES	 Butler	 YES	
Ipod speaker	 YES	 Bycicle service	 YES	
			 
	

COMMON SERVICES

Amadeus  AKMADREA
Galileo  AK10755
Sabre  AK33524
Worldspan  AKMADRE



MEETING ROOMS: AREA AND CAPACITY

ROOM	 Natural light	 Area	 Class	 Imperial	 U	 Banquet	 Cocktail	 Theatre
Alfonso XII	 De Patio	 58,00 m2	 46	 34	 25	 -	 -	 55   
Fórum	 De Patio	 55,00 m2	 27	 26	 21	 32	 50	 35   
Montalbán	 YES 	 25,00 m2	 -	 8	 -	 -	 -	 -    
Retiro	 De Patio	 35,00 m2	 18	 18	 14	 30	 -	 20   
Sala Oval	 De Patio	 25,00 m2	 -	 12	 -	 12	 -	 -    
Vinacoteca	 No 	 18,00 m2	 -	 8	 -	 8	 -	 -    

Business facilities: rental of computer equipment, mobile phones, document translation, hiring 
hostesses and secretaries, photocopies, courier services, travel agency, etc.

MEETING ROOMS: EQUIPMENT

Business Facilities*	 Internet Connection	 Direct Telephone	 Integrated PA	 Audiovisuals
	 YES	 YES	 YES	 -	 YES        

BAR “THE SUITE BAR”

“The Suite Bar” is a multi-purpose space, open 24 hours, where you can enjoy free wi-fi, a varied
gastronomic offer and many different comers in which you can work, rest, read the newspaper...
It also has a bar service with an extensive drinks menu including delicious cocktails.

Center	 0 Km
Airport 	 15 Km
Railway Station	 1 Km
Bus Stop	 50 m
Exhibition Center	 9 Km
Beach	 No


